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UC4 Software Fuels Momentum with Customer Wins in Energy, 
Consumer Products, Retail and Entertainment
Automation Leader Closes Fiscal Year 2010 with Strong License Growth

Bellevue, Wash. and VIENNA – September 7, 2010 – UC4 Software, a leading 
provider of Intelligent Service Automation and IT process optimization solutions, today 
announced it won 90 new customers and delivered revenues of more than $72 million 
in fiscal year 2010. 

“UC4’s strong performance in FY10 speaks to the exceptional value customers see in 
our automation technology,” said Jason Liu, CEO, UC4 Software. “UC4 helps reduce 
the cost of delivery through labor automation and reduction in CAPEX in data centers 
today, while providing the platform to confidently move business-critical processing into 
virtual and cloud environments.” 

UC4’s license growth increased by more than 20 percent year-over-year with the United 
States delivering growth in excess of 40 percent. The UC4 Automation Engine was 
adopted by a diverse group of enterprises worldwide in FY10, including AMC 
Entertainment, Chivas Brothers, C1000 and SourceGas LLC.

UC4 automates IT and business processes, anywhere. For more information on 
Intelligent Service Automation, visit http://www.uc4.com. For more information on the 
UC4 Automation Engine, visit: http://www.uc4.com/products-solutions/automation-engine/

About UC4 Software
UC4 Software is the global leader in Intelligent Service Automation. The company 
combines robust automation technology with real-time intelligence to forecast, visualize 
and automate complex IT and business processes across computing environments, 
from physical to virtual to cloud. More than 1,800 organizations worldwide trust UC4 to 
automate their businesses. For more information on UC4, visit: http://www.uc4.com.
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